Company: From: U.S. Paper Counters
Attn: Person: Service Department
Fax/Email: Ph. (518)622-2600

Machine Type: Fax. (518)622-2695

Serial Number: Email: uspc2 @wecount.com

*All Information below must be filled out, signed and returned before call can be set up*

PRELIMINARY ON-SITE SERVICE QUOTATION

By Checking this box I understand the following fees apply for my requested
onsite service call.

® $165.00 per hour labor (1 Hour minimum charge, additional time charged in
15 minute increments.
e $90.00 per hour travel time.
e $50.00 per day meals (if over 8 hours) $20 if less than 8 hours.
e $0.55 per mile.
e Hotel, Auto rental, Tolls, Parking and Airfare all at actual charges.
e All parts required for repair™***.
*#*]f machine is within the 1-year limited warranty period. Parts* and labor required may be at

no charge, provided that, abuse, misuse, or insufficient maintenance did not cause the necessary
repairs.

*Does not include consumables (i.e. filters, counting blades, wiper pin)

NOTE: if you decide that you would rather send the machine to the factory for repair. Please
asked for a “Repair Authorization” form to be sent to you. Or go to our web site at
www.wecount.com and under the Service / Support tab you can print one out. Please be sure to
email or fax the form back to us and include a copy with the machine otherwise it may be
refused.

Company
Signature Print name
Date Purchase order number (required)

Please fax or email this form back to (518)622-2695 or uspc2 @ wecount.com
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